CERTIFIED

Professionad

Mahmoud Abd El-Khalek Ibrahim Sanosy

Personal information:

Name: Mahmoud Abd El-Khalek Ibrahim Sanosy.
Nationality Egyptian
Birth Day Feb. 1, 1984
Languages
. Arabic Native Language
. English Fluent
. French Fair

Current position :  General Project Coordinator For
Management Information Center-South Valley

University

Objective 1- Obtaining an entry-level career in S/W Development.
2- Or a basic role in Scientific Researches.
3- Or as a Technical Trainer or Consultant.
4- Or as a Human Resource Specialist.
5- Or as a Technical Management Role.
5- Or as a Technical Writer.

I hope any of them will fully utilize my academic background, and further develop my technical and
management skills.

Researches main concerns:
o Quality Assurance.
Human resources management.
Project management.
Soft skills.
Decision support and problem solving.
System analysis.
Software engineering.

Educational reference :
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2000-2004 [FCI-CU] FCI-Cairo University
1-FCI-CU [Faculty of Computers and Information - Cairo University - Egypt] Computer science department.
2- Graduated in 2003-2004 with total Grade “"GOOD "“.and "Excellent" Grade for graduation project.

Certifications and training:
- MCTS (SQL SERVER 2005 Implementation and maintenance)
- Sales Diploma (Canadian center).
-  Strategies of employment (Canadian center).




Working Experience:

1 - Company name: NTG Clarity Networks.

- Jop title : Java developer

- Period: five months starts from: 01 — 12 - 2005

- Company business: Working in an OSS system (NTS). Developed for telecom companies

Like: Raya telecom and Egy Net in Egypt, PPL in USA and Atria in Canada. The system manages
the major processes of theses companies like customer relation management — order management —
trouble ticketing —network inventory — store management — IP management

- Jop description: Develop desktop programs with java — Reports using crystal reports 9
-contacts:

- Dr.Khaled Mustafa El sayed Enterprise solutions manager
Mob :0101694191 e-mail: kelsayed@ntgclarity.com
- Eng.Yaser Yaseen Project manager
Mob: 0101679431 Email: yyousef@ntgclarity.com
- Eng.Yaser El Ghandor Technical manager
Mob: 0105750429 email: yghandour@ntgclarity.com

2— Organization: South Valley University — Communication and Information Center
- Title : Software engineer

- Period: 4- 11 -2006 till now

- Company business: Education

- Projects:

- Enhancement of University Network Infrastructure:
Work as a testing and quality control engineer.

- Management information system: work as
- Work as project coordinator for both technical and management tasks.
Database developer and provide technical support to those departments using the system.
Requirements gathering and system analysis.
Design forms of work and reporting.
Participate management of the project including planning, implementation.

- ICDL training and testing center: work as
- University ICDL program coordinator.
- Center Administrator.
Accredited tester.
Quality Officer for MCIT project (Ministry of Communication & Information Technology).
Project Coordinator for MCIT Project ICDL Grant.
Project Coordinator for first year ICDL training & testing project (Over 12,000 Student).



Training & Consulting:

- IT Training Consultant for Information Center Of Qena Governorate, Synergy Qena.
- Trainer for Management and Information System.

Contacts:
- Dr.Mohammed Omran Khalifa Supervisor of Information Center
Mob: 0102930465 e-mail:khalifamom@yahoo.com
- Dr.Taha.M.Amron MIS project manager
Mob: 0106768496 email:t_amron@yahoo.com

Technical Skills
Programming Languages
o C/C++
o Java
o C#
o SQL
Database Management Systems DBMS
o} Microsoft SQL Server2005
o Microsoft Access 2000, XP
0 Oracle 9i
o} Toad -SQL Navigator 5.0
Case Tools
o) Rational Rose
o} Sybase PowerDesigner 9.0
o] Ms Visio
o} Ms Project
Conceptual knowledge
o Object Orientation Concepts.
o Software Engineering Concepts .
o Documenting and Designing applications with UML.
o A good understanding of Database designing concepts.

My Contacts:
Email: eng.mkhalek@gmail.com , mkhalek@svu.edu.eg
Mob: 0101363594
Office: 0965211 230 — 231 - 276
Fax: 0965211276




